Provident Behavioral Health commits to providing accessible,
exceptional behavioral health to all individuals, with an emphasis
on two priority populations: youth and older adults.

YOUTH

More than 2 in 5 high school students
reported feeling sad or hopeless in 2023.

In Missouri, 1 in 6 youth experienced a
mental health concern each year, with
11% of Missouri children experiencing
anxiety or depression disorders in 2022.

Social issues among students, including

peer relationships and self-esteem issues,
ranked highly among middle school students
in local behavioral health community needs
assessments. Youth in St. Louis face toxic
stress from many sources, including

poverty and racial stress.

OLDER ADULTS

Mental health concerns often correlate
with the risk of suicide in older adults.
In 2023, people age 65 and older made
up only 16.8% of the total population,
but accounted for 22% of the identified
suicide deaths.

51% of older adults in St. Louis reported
in 2019 that mental health counseling
and treatment are unaffordable and
therefore inaccessible.

Isolation, loneliness, and grief rank
among the top concerns of older adults.

Provident's team of therapists provide services to
youth in schools, our offices, and via telehealth.
Clinicians specialize in youth concerns, such as
grief, trauma, anxiety, and depression.

Five psychiatric mental health nurse practitioners
collaborate with our therapists to provide
medication management when needed.

Youth aged 5+ may receive these services.

Behavioral health intervention specialists
co-locate in school settings, providing real-time
support and care coordination. Individual and
group services are available.

Provident is a 988 Crisis Center, providing
telephonic crisis support at no cost, 24 hours a
day. Provident is the sole backup center for state
of Missouri 988 callers.

Provident co-locates in older adult residential
communities to provide accessible on-site
therapy and support to deliver no-cost individual
counseling and group support to older adults and
their caregivers.

TeleHope offers ongoing compassionate phone
calls to individuals age 55+ to address loneliness,
isolation, depression, anxiety and suicidal ideation.

2024-2028 Strategic Plan: Access to Services
Provident Behavioral Health aims to create universal access to high-quality behavioral health services,
especially for those most in need. We will do this by making inclusive care accessible for even more youth,
adults, and older adults seeking behavioral health supports.

Expand Access to Behavioral Health for Older Adults 55+ and for Youth <19
Actively recruit, retain and expand our clinician base
Continually evaluate and execute innovative service delivery models
Promote our accessible services to the community
Engage community partners and ambassadors

Serving the Underserved
Youth, adults, and older adults at risk of or experiencing mental illness or risk of suicide
Individuals with geographical, stigma, transportation, and other barriers to care
Individuals with financial barriers or insufficient insurance
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“I want to give a
shout-out to one of your
crisis counselors. He really
got me through some stuff
tonight...saved my life.”

“Provident is
impacting me in
a positive way
mentally.”

Pr*wident

“Your thoughtfulness
will not be forgotten
by those of us you
help daily.”

“I am so grateful to have a psychiatric
nurse practitioner who understands
me and respects me and makes me

feel heard instead of like my problems
are nothing and | don't matter...I am

grateful beyond grateful to have
someone who can help me who
actually intends on helping me
and wants to help me.”

"I was and still am grieving
the loss of my grandmother
and my clinician has helped
me discover ways of settling

myself when | become
overwhelmed.”

“Not only did my therapist provide
mindfulness practice and good insight,
| was challenged to think differently
and | feel as though | will be able to
learn and grow.”




Who We Serve, and How

Message From Our Leadership 2023 Financial Statement
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